
How Business and Work Relationships 
Can Affect Your Wallet 

a discussion with 
Dennis Wong, Esq. and Ying Ying Chung 

 
Whether we are working for ourselves or someone else,  we often have to deal with customers, 
clients, co-workers, bosses or employees as part of our work responsibilities. Conflicts often arise 
that can affect the business’ productivity, efficiency, office morale, employee turnover, customer 
relations, and profitability. When the pains and pressures from these conflicts become too great 
labor unrest, customer complaints, lawsuits, or loss of business usually follows. The bottom line is 
that you will have less money in your  wallet. During the holiday seasons, conflicts in business 
and work relationships are more noticeable. 
 
Dennis Wong, Esq. will discuss business relationships with clients, customers and business 
partners from the perspective of business owners, executives and managers. 
 
Ying Ying Chung will discuss business relationships between co-workers, supervisors, managers 
and the public from the perspective of the employees. 
 
 When:  Thursday, December 6

th
, 2007 

 Time:  4:15 p.m. - 5:30 p.m. (Registration begins at 4:00 p.m.) 
 Where:  The Rotunda Building, Conference Room, 2

nd
 Floor 

   300 Frank H. Ogawa Plaza, Oakland, CA 94612 
 Cost:  FREE TO THE PUBLIC 
 Registration: Please RSVP by Tuesday, December 4

th
  (Limited Seating) 

   Tel:  510.373-7911  Fax: 510.588.4818 
www.Info@DennisWong.com 

 
Dennis Wong is an attorney with over 20 years of experience in the fields of business, finance 
and law. Visit Mr. Wong’s website at www.DennisWong.com for more information. 
 
Ying Ying Chung assist people in the realization of what is energy and how to utilize energy in 
their daily lives. Visit Ms. Chung’s website at  www.YingYingChung.com for more information. 


